
HUSQVARNA OUTDOOR PRODUCTS CANADA 
SERVICE DEALER AGREEMENT POULAN, POULAN PRO, WEEDEATER 

 
Husqvarna Outdoor Products Canada (“HOPC”), 850 Matheson Blvd W Unit 1 , Mississauga, ON L5V 0B4, hereby enters into this Agreement 
with the Service Dealer ("SD") stated below: 
 

Service Dealer Company Name: ________________________________________________________ 

Address: ___________________________________________________________________________ 

City: _______________________________________________________________________________ 

Province: ___________________________     Postal Code: __________________________________  

Telephone:_________________________ Email: ________________________________________ 

Agreed Labor Rate: $____________________ 

( For Office Use Only ) 

 

Wheeled    Account. No: _______________________                               Handheld   Account. No: _____________________ 

                 ServiceBench ID: ______________________                                                ServiceBench ID: _____________________ 

 
SD is hereby appointed as an authorized service dealer for the purpose of providing authorized service, both in and out of warranty, 

and regardless of point of sale, for the following electric and gasoline powered equipment sold under the HOPC family of brand names ("the 

Product"): 
Trimmers/Brushcutters/Blowers/Chainsaws/Tractors/Mowers/Tillers/Snow Throwers 
 

This agreement becomes effective on the date signed below and may be terminated with or without cause at the option of SD or 

HOP by providing 30 days written notice. This Agreement is non-assignable by the SD, but may be assigned by HOPC. 
The SD shall: 
 

1. Function as an independent contractor, and its agents, employees and representatives shall under no circumstances be considered 
employees of  HOPC. 
 

2. Perform required service on Products as directed by HOPC in accordance with HOPC’s service policy, service bulletins, price lists, 
and discount policies as they become effective, in the SD’s facilities or in cooperation with engine manufacturers’ authorized service 
dealers. 

 
3. Maintain a sufficient number of suitably trained personnel for the service work. 

 
4. Maintain a sufficiently equipped facility (including recommended tools and/or manuals) 

 
5. Use only HOPC or HOPC recommended OEM parts and maintain sufficient inventories of such parts in order to be able to service 

customer on a timely basis (normally within 48 hours) 
 

6. Hold all exchanged parts for 30 days from date of filing the warranty claim form, and to ship any exchanged parts at SD’s expense to 
HOP upon request by HOPC within this time.  Hold all exchanged parts involved in personal injury matters until authorized by HOPC 
to dispose of them. 

 
7. For repairs under HOPC’s warranty, complete the standard warranty claim form electronically correctly and in detail in every section, 

using part numbers, serial numbers, lot numbers, description, list prices and include the time required to make warranty repair(s). 
Forms shall be submitted on a weekly basis. 

 
8. Carefully examine each Product submitted for warranty repairs to determine if the Product is within the provisions of HOPC’s written 

warranty and that the Product is still under a valid warranty. 
 
 

: 
SERVICE DEALER ______________________________ BY ______________________________________ DATE __________________ 
                                        Company Name                                          Principal Signature                                                        
________________________________________________________________________________________________________________ 
Office Use Only 
 
Warranty Administrator ________________________  __________________________________________ DATE __________________ 
 
Husqvarna Outdoor Products Canada   ______________________________________________________ DATE __________________ 
 
 

Form must be signed by Dealer on the Service Dealer line and emailed to 
George@bwmarineproducts.com or faxed to 800-752-5579 for processing. 

 

mailto:George@bwmarineproducts.com

